
GENERAL AUDIO FAQ

Q: Your card says that it’s full duplex, but I can’t do simultaneous record and playback in my Cakewalk program.

A: Simultaneous record and playback needs to be enabled in Cakewalk, as it does not default to this. In Cakewalk, go to the Tools menu (or 
Settings in some versions), then open "Audio Options." Go to the Advanced page, and in the middle of this window you’ll see a checkbox that says 
"Enable simultaneous record and playback." Check this box, click OK, and you’re good to go.

Q: I have the Dman plugged into my mixer and everything, but I get feedback when I bring up my microphone level.

A: If you are using your main outputs to send the signal to the computer (or if you’re using the direct outs but the input channels are still being sent 
to the stereo buss), AND the outputs from the soundcard are plugged back into the mixer’s monitor channels, then a feedback loop has been 
created.

Essentially, inputs to a mixer that are being sent to a recording device can not be part of the stereo buss (main, or mix outs) if the recording device 
outputs are returning to the console and also going to the stereo buss. This is a recipe for feedback. If your mixer has sub-mix buss outs or 
recording buss outs, direct or "alt" outputs, use those, but don’t also send this signal to the stereo buss.

Q: When should I update a driver? What’s the best way to do that?

A: You can keep your eye on a website for newer drivers, but you really only need to reinstall drivers if you have a problem that the new driver is 
designed to fix, or if there’s a new driver for a new operating system. This should be clear in the driver’s description.

Our drivers are posted as self-extracting files (they’re compressed, and need to be expanded). If you click on "Drivers" from our Homepage, you’ll 
be offered a drop-down list with product names or types. Locate the name of the driver for the exact product that you have. Clicking on that name 
will open your browser’s "download manager" dialog box, pointing you either to your floppy drive, C drive, or a special download folder on your hard 
drive (possibly the desktop).

Wherever you downloaded to, you’ll now need to expand that file by double clicking on it. This will bring up a dialog box asking where you want to 
expand the file to. We suggest that you expand to a new disc on your floppy drive if possible, otherwise create a temporary folder on your hard 
drive with a name that you’ll remember.
On PCs: You can update the driver from the Device Manager by opening the list under Sound, video & game controllers. Highlight the device, then 
click Properties. Click the Drivers tab, then click "Update Drivers". Choose the recommended method to search for the best drivers, then check the 
box of the drive you wish to search. If you’ve created a temp folder on your hard drive, then specify the location by typing the proper path, i.e. the 
drive letter and the folder name (such as c:\tempdriver).

If your device does not show up in the Device Manager, you’ll most likely find it under Multimedia Properties. This will be true of Winman series 
other than the 4x4 and also Portman series interfaces. You’ll want to remove the driver, then proceed as if you were installing for the first time. To 
remove the driver, go to Control Panel | Multimedia | Advanced (in Win95) or Devices (in Win 98) and open the MIDI Devices and Instruments list. 
Highlight the driver (or the first entry if it has multiple ports), click Properties, then click the "Remove" button in the middle of the box. Restart the 
computer.
On Macs: If your driver update consists of system extension files and/or an OMS driver file, then simply replace the older file with the new one. A 
surefire way is to send the existing file to the trash, then drag the new file to the appropriate folder. If there is a readme file included in the 
download, then do read it first. If the update is an installer program, then double click on the install icon or read the readme file.

Q: I can’t find my manual. What now?

A: Manuals are also available on the website. Click on the Products/Manuals button, click the "Resources" dropdown list, then scroll down and click 
on "Manuals." These are either PDF files that can be read and printed from Adobe Acrobat, or MS Word 6.0 files and can be opened in Word Pad 
or versions of MS Word 6.0 or later.
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